THE GLOBAL SHIFT TO HYBRID WORK:
STALS, [OOLS, AND BENEFITS

Section 1: Global Adoption of Hybrid Work Models
Hybrid Work: The New Normal for Businesses Worldwide

589%; 74%

OF COMPANIES
OF COMPANIES GLOBALLY
HAVE ADOPTED THE PLAN TO PERMANENTLY SHIFT

HYBRID WORK MODEL. TO HYBRID WORK.

(Gartner Report on Hybrid Work 2023)
(Microsoft 2023 Work-Trend Index) 8 5 o/

OF EMPLOYEES PREFER A‘ HYBRID WORK
MODEL OVER FULL-TIME OFFICE WORK.

(PwC US Remote-Work Survey)

Regional Breakdown:

Asia-Pacific;

70%

North America: Europe:

80% /8%

ADOPTION ADOPTION,
OF COMPANIES HAVE WITH A STRONG EI\’/IPHASIS DRIVEN BY TECHNOLOGICAL
ADOPTED HYBRID WORK. ON WORK-LIFE BAL ANCE ADVANCEMENTS AND
(FlexOS) ' FLEXIBLE WORK CULTURES.
(WOXDAY)
(OfficeSpace)
Industry Focus:
Tech Industry: Healthcare: Education:
O O O
90% 65% 70%
ADOPTION, ADOPTION, ADOPTION,
LEADING THE WAY BALANCING REMOTE WITH A SIGNIFICANT SHIFT
IN HYBRID WORK. CONSULTATIONS TO ONLINE AND
(WOXDAY) AND IN-PERSON CARE. HYBRID LEARNING MODELS.
(Archie) (FLEXOS)

Section 2: Essential Communication Tools for Hybrid Workplaces

Empowering Hybrid Workplaces: Must-Have Communication Tools

VIDEO CONFERENCING: INSTANT MESSAGING:

® Tool Example: Enghouse Lifesize, Zoom, e Tool Example: Microsoft Teams, Slack, WhatsApp
Microsoft Teams

e Stat: /0% of companies use instant messaging for
e Stat: 20% of businesses use video conferencing guick communication. (statista 2023 Workplace Communication Tools Report)

tools regu Iarly. (Frost & Sullivan Video Conferencing Market Report)

e Feature Highlight: Real-time communication,
e Feature Highlight: High-definition video, group chats, and file sharing

seamless integration with other tools

T i slack (O rielelsy

Section 2: Essential Communication Tools for Hybrid Workplaces

Empowering Hybrid Workplaces: Must-Have Communication Tools

PROJECT MANAGEMENT: EMAIL AND CALENDAR:
e Tool Example: Asana, Trello e Tool Example: Outlook, Google Workspace
e Stat: 6/7/% of teams rely on project management e Stat: 95% of businesses still use email as a primary

tools to coordinate tasks. (Wrike Project Management Statistics 2023) communication tool. (Radicati Group Email Statistics Report 2023)
e Feature Highlight: Task assignment, progress tracking, e Feature Highlight: Centralized scheduling,

and deadlines. integration with video conferencing.

]
asana Trello 0 ogle Workspace

Section 2: Essential Communication Tools for Hybrid Workplaces

Empowering Hybrid Workplaces: Must-Have Communication Tools

CONFERENCE HARDWARE: FILE SHARING AND COLLABORATION:

e Tool Example: Enghouse Lifesize, Logitech e Tool Example: Dropbox, Google Drive

e Stat: 80% of companies invest in hardware e Stat: 85% of teams use file-sharing tools to
to enhance video communication. collaborate remotely. (cioud Collaboration Tools Survey 2023)

(Gartner Magic Quadrant for Meeting Solutions 2023)

® Feature Highlight: Secure file access, real-time

e Feature Highlight: 4K video, intuitive touch controls, collaboration, version control.

Integration with software tools.

Dropbox \ \ logitech

Section 3: Benefits of Upgrading to New Conferencing Tools
The Power of Modern Conferencing Tools: Why Upgrading Matters

COMPANIES THAT UPGRADED 75% UPGRADING TO HD VIDEO
THEIR CONFERENCING OF BUSINESSES REPORTED CONFERENCING TOOLS
TOOLS SAW A LIKE ENGHOUSE LIFESIZE
IMPROVED EMPLOYEE
300/ REDUCED
v ENGAGEMENT MEETING TIMES BY
INCREASE AFTER UPGRADING THEIR o
IN PRODUCTIVITY. CONFERENCING TOOLS. 25%
(McKinsey & Company Digital Transformation Survey) (Gallup Workplace Engagement Report 2023) (Wainhouse Research on Video Conferencing Impact)
BENEFIT 1: BENEFIT 2: BENEFIT 3:
ENHANCED VIDEO INCREASED IMPROVED
AND AUDIO QUALITY COLLABORATION REMOTE EMPLOYEE
FOR CLEARER EFFICIENCY ENGAGEMENT AND

COMMUNICATION. WITH INTEGRATED TOOLS. SATISFACTION.



